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ONLINE PARENTING TIME COMPLAINT INSTRUCTIONS   

Our parenting time team created online instructions to help parents fill out 

parenting time complaint forms. Following these step-by-step instructions will 

help ensure prompt processing of parents’ complaints. Also, the most current 

complaint form is available online or in our lobby.  

FOC IN THE COMMUNITY 

We are building up our outreach calendar. You can catch us each month at the 

Hispanic Center of West Michigan (the third Thursday of each month via ZOOM) 

and Safe Haven Ministries (in-person the second Monday of each month). More 

FOC outreaches coming soon! 

BACK TO SCHOOL 

Back to school is just around the corner! 

If you have school, custody, or parenting 

time issues to resolve before school 

starts, consider no-cost FOC Mediation. 

Mediation is voluntary, so both parents 

need to sign up and agree to participate. 

All cases are screened for domestic 

violence before mediation. Sign up here.  

 

CONTACT FOC 

• Visit our lobby         

Monday—Friday                  

8:00 a.m.—4:30 p.m. 

• Call 616-632-6888     

Monday—Friday                  

8:00 a.m.—4:30 p.m. 

• Email FOC.Mail@kentcountymi.gov  

• 2-way communication 

www.michigan.gov/michildsupport  

• Schedule an appointment 

https://kentcountyfoc.setmore.com/  

• 24/7 Case Access 

www.michigan.gov/michildsupport 

• Visit the website Friend of the 

Court - Kent County, Michigan 

(accesskent.com) 

• Mail: 82 Ionia NW, Suite 

200, PO BOX 351, Grand 

Rapids MI 49501-0351. 

• Drop box and payment box 

on 1st floor at 82 Ionia NW, 

Grand Rapids 49503.  
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